
Lowcountry Council of Governments 

Area Agency on Aging 

 Advisory Committee Meeting 

April 18, 2016 

Minutes 

 

Present:  Audrey Brown, Harry Scott, Ervena Faulkner, Marilyn Koerber, Gerald Dawson, Pete Hagood, 

Esther Black, Ethel Denmark, Judy Frank, Sharron Morris, Terry Gibson 

Absent: Margie Fennell, Deborah Walsh, Henry Lawton, Sr., Betty Hodges 

Staff: Hank Amundson, Meyoka Jones, Charmaine Concepcion, Rhonda Hiott, Claire Glasson, Karen 

Anderson 

Guests: N/A 

The meeting was called to order by Mr. Dawson.  The presence of a quorum was noted thereby Mr. 

Dawson made the motion that the minutes of previous meeting minutes be approved. The motion was 

interrupted by a request that an omission of an absentee of December meeting be corrected. 

Old Business 

Hank Amundson offered updates for Home & Community Based (HCBS), Family Caregiver (FCSP) and 

Minor Home Repair (MHR) Programs. He explained that while the new practices and policy changes at 

the AAA allow for a more streamlined intake and enrollment process it has also resulted in growth. 

Noting that with the anticipated continuance of growth the AAA is conducting outreach to the community 

is search of volunteers for various internal programs and that we will be adjusting the assessment team to 

accommodate. 

Hank Amundson reminded the Committee that the AAA completed the Request for Procurement 

procedure for Meal Catering and (2) county Transportation services.  He advised the committee that 

review panel had also completed the review process.  

New Business 

AAA Service Program updates were offered to the Advisory Committee, as Hank Amundson described 

the Aging team member role and efforts undertaken that are reflected in the quarterly contacts and 

expenses.  

In the area of Contracted provider updates he emphasized the transportation program and explained how 

at the AAA level, utilizing the 5310 DOT transportation monies, by matching with Title III funds, to 

support Senior Center transportation and essential shopping for seniors has removed the Administrative 

burden and displaces monies to offer other services and stretch the funding at the COA level. 



Mr. Pete Hagood asked “if  extra monies come from local?”  Hank answered no. 

The discussion led into topic of growth and expansion of services at the AAA level. 

Hank Amundson began describing efforts by the AAA to both enhance current services and attempts to 

create resources within service gap areas. 

He offered the committee an overview of  the Non Emergency Medical Transportation program, a pilot 

program at the AAA. Hank Amundson described the mission of the program, the history of the need and 

also gave an outline of the goal of the program as beginning in Beaufort County available to all Region 10 

seniors and growing across the region as we expand to all (5) hospitals in Region 10. 

Sharron Morris mentioned that we be sure not to forget Hilton Head Hospital and Ms. Everlena Brown 

asked if any additional marketing would be performed. Hank responded that we would not be doing any 

marketing at all. He described the service process from intake to closure, including the methodology and 

the tools used, to ensure that the committee understood that the AAA will not be accepting referrals from 

any source except Beaufort Memorial Hospital and those contracted respectively there- after. 

He then explained to the committee that the assessment team at the AAA is planning to go one step 

further beginning July 1, 2016. We will be adding an area of interest to the assessment process and cover 

the topic of prescription medication review for the seniors that we serve. This will be done by adding the 

element Home Meds  to the current assessment process and serve as a central a checkpoint.. Home Meds 

is recognized as an Evidence Based Program at the Administration for Community Living and the 

Administration on Aging.  

Sharon Morris expressed a concern on how information would be updated if the Rx changes.Hank 

explained that the data is not real time, however, it is designed to be coordinated as mulitple entities work 

together.  

Hank also covered the Assessment Program update during this discussion and announced that beginning 

July 1, 2016 all other Regions of the state witll follow Region 10’s lead and will be performing their own 

assessments. 

The Meal Program update consisted of an announcement that the previous effort of moving from a (5) to 

a (7) day cycle for Home Delivered Meals is going good as anticpated. 

The Family Caregiver Support Program update led into several questions on how the Caregivers are 

permitted to use the grant. Mr. Pete Hagood asked if the “Caregiver must always be a professional?” 

Hank described the definitions of Care Giver, Care Reciever and Support Provider as used at the AAA. 

Thereby describing that that Support Provider does not always have to be from a licensed and bonded 

agency, as this deflects some of the stressors for a caregiver if they can choose someone close to them. 

But that in an effort to avoid fraud attempts such as in the Midlands Region in 2015, we do however have  

policy that states Caregivers of questionable nature must use the licensed agencies.  Ms. Ethel Denmark 

asked what the minimum rates are. Hank explained the ideal Caregiver reimbursement scenerio to show 

that not all caregivers pay the same amount of out of pocket expenses for the same services. But that the 

AAA will continue to reimburse that caregiver as it is person centerered service model and they can 

choose how to use the grant. Rhonda Hiott explained the model a little furthur by using an example of 



how a caregiver would receive notice of award, to clarify how we expect the caregiver to use the grant 

monies. 

Mr. Gerald Dawson expressed his approval of the oversight methods used by the AAA as that the FCSP is 

“very beneficial” .  

The Long Term Ombudsman (LTC), Ms. Claire Glasson described an upcoming training opportunity for 

the Friendly Visitor Program and potential volunteers.Mr. Pete Hagood gave an accounting of positive 

experience that he has had with the LTC Ombudsman Program. 

The Request for Procurement (RFP) update offered the finalizing process information to the committee in 

that the RFP resulted in (1) Respondent in each of the Counties of interest for transportation and (2) 

Respondents for the Meal Catering Services. 

Transportation 

 Hampton County Council on Aging 

 Jasper County Council on Aging 

Meal Catering Services 

 Senior Catering 

 Iacofanos Catering 

 

Hank Amundson offered the information that the Review Panel had no concerns in awarding the 

transportation contract to the Councils on Aging. He stated that negotiations are pending. 

Mr. Gerald Dawson made the motion that the Transportation providers be approved by the Advisory 

Committee. The motion was thereby approved by Ethel Denmark, Esther Black, Sharon Morris, Judy 

Frank, Terry Gibson, and Marilyn Koerber and Pete Hagood, with no opposition. 

Hank Amundson also stated that the RFP review panel had voted 2-1 in favor of Iacofanos Catering as the 

contracted provider for Catered Meals for the FY 16-17. 

Ms. Judy Frank posed the question as to whether or not the AAA or the Review panel was afforded a food 

sample prior to the decision. Hank advised her that the state decided against this practice for the 

procurement process. 

Sharon Morris asked what could be expected as the next step in this approval process. She asked if 

“…following the AAA approval, does the decision lay with the state?” Hank responded with the support 

of Mr. Dawson that following the AAA Advisory input, the Lowcountry Council of Governments 

(LCOG) Board would be offered the information for a final vote. 

Mr. Pete Hagood asked the question “ How many bids were submitted?” to reiterate what he understood 

to be (2) bids for Meal Catering Services. 



Mr. Gerald Dawson explained that the 2-1 vote was measured by bid information offered in the Disaster 

Plan of the respondent. He explained that in the event that we no longer use the current contracted 

provider, that the experience of using a different provider would be for (1) yr., as the contract will be 

written. 

Mr. Gerald Dawson made the motion that the Transportation providers be approved by the Advisory 

Committee. The motion was thereby approved By Harry Scott, Sharon Morris, Judy Frank, Terry Gibson, 

and Marilyn Koerber, with no opposition. 

Mr. Gerald Dawson and Hank Amundson discussed the need to fill some board vacancies for mandated 

positions. He also announced the passing of Ms. Edith Frazier. Mr. Hank Amundson called for a moment 

of silence. Mr. Dawson asked that the committee send a condolence card to the family of Ms. Frazier. 

 

Hank Amundson posed to the committee the preference of meeting date and times, all agreed to have 

meetings set at 10am. 

There being no further business to discuss the meeting adjourned. 

 

 

 

 


